L akeland Communications, I nc.

Luck Telephone Compa Milltown Telephone Compar
‘ 28 I Ave. W. PO Box 300 825 Innovation Ave. PO Box 40
Luck, WI 54853-0300 Milltown, WI 54858-0040
N N Phone: 715-472-2101 Phone: 715-825-2171
MMND Fax: 715-472-8880 Fax: 71%-82E-429¢
COMMUNICATIONS ltel @lakeland.ws or mitelco@lakeland.ws

| nter net Access

Name

Address

City State Zip
Telephone Number Account Number

Social Security Number

Previous Internet Provider

Access Plans

|:| Lite Access - Beginner Plan
$9.95 per month for 10 hours of service, $2.00 per hour afted ib@ hours

[] *Super Access - Unlimited
$19.95 per month for unlimited access

Activation of Service

] $10.00

Softwar e

CD ROM for Windows
CD ROM for MaclIntosh

Account Information

All Lakeland Communications, Lakeland Telecom, Luck TeteghCompany, Milltown
Telephone Company, airstreamcomm.net internet acosssmers are identified by their
individual user names on the internet. Please teithatd you would like your user name to be.
Your user name is also used with your E-mail address. rnélne should be made up of a string
of 3 to 16 lower case letters, with no punctuation or sysabo

User Name/E-Mail @lakeland.ws
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Customer Agreement Form

I, the undersigned, am requesting a Lakeland Communisatiogk Telephone Company, Milltown Telephone
Company, Lakeland Telecom, airstreamcomm.net int@cesss account. By signing this agreement | agree not
use the Lakeland Communications, Luck Telephone Companigowtil Telephone Company, Lakeland Telecom,
airstreamcomm.net internet access for any purposehwinlates U.S., state, or local laws. | agreetnoise
Lakeland Communications, Luck Telephone Company, MilltGwlephone Company, Lakeland Telecom,
airstreamcomm.net internet access to interfere withisoupt network users, services or equipment. Such
interference or disruption includes, but is not limited

*distribution of unsolicited advertising;
*propagation of computer worms or viruses;
*use of the network to make unauthorized entry to atberputational,
information, or communications devicesesaurces.

| agree to hold Lakeland Communications, Luck Telephamagany, Milltown Telephone Company, Lakeland
Telecom, it's officers, agents and any of its membearsnless from any liability arising from direct, sgi
indirect, or consequential damages including but not limdeuhy lost profits, loss of opportunity, or any othoms
which may result from thase of, misuse of, or lack of availability of Lakelanoh@nunications, Luck Telephone
Company, Milltown Telephone Company, Lakeland Telecomframmcomm.net internet access or Lakeland
Communications, Luck Telephone Company, Milltown phltne Company, Lakeland Telecom facilities.

Lakeland Communications does not guarantee any coonegieeds. Connections vary with modem speeds,
wiring and computer configurations. 56K service should belaccessed if the customer has a 56K modem for
connection.

The Super Access-Unlimited Plan is not a dedicated modeessand is not intended for long-term connections.
Lakeland Communications, Inc., reserves the rightdoatinect inactive calls or cancel accounts that ahese
service. Additionally the sharing of passwords or aceignstrictly prohibited, and violators are subject to
cancellation of their accounts without prior notice.

Certain internet services may contain language or piciuneh some individuals may find offensive,
inflammatory, or of an adult nature. Such contergglae sole responsibility of the internet service jaiev
Lakeland Communications, Luck Telephone Company, MilltGwlephone Company, Lakeland Telecom as the
internet access provider has no control over the cooteervices available on the internet. Wendbendorse
such materials and disclaim any and all liability foeir contents.

In the event that you create a personal page on thedhtemaware that Lakeland Communications reseinees t
right to disconnect pages which are of an offensivéanmhatory, or of an adult nature.

Your account is not confidential by nature of the InéernThis means that you are responsible for protpgtiar
name, address, phone number, and/or any other perstamaiation while on the Internet.

Payment Information: The package fee is billed one month in advance. Dwextharges will be billed one month
in arrears.

Signed Date / /

Thank you for using L akeland Communications, L akeland Telecom, Luck &
Milltown Telephone Companies asyour Local I nternet Provider. If you have
any other special needs not met with our current packages please let us know.

Start Your Voyage And Enjoy!
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L akeland Communications, I nc.

Luck Telephone Company  Milltown Telephone Company
28 T Ave. W P.O. Box 300 107 Militown Ave N PO Box 40

Luck, WI 54853-0300 Milltown, WI 54858-0040
Phone: 715-472-2101 Phone: 715-825-2171
Fax: 715-472-8880 Fax: 715-825-2171

Additional E-M ail Address

Business Accounts
Additional E-Mail Address: $2.00 Per Address
Residential Accounts
First E-mail Address - Free
Second E-mail Address - $5.00
Third E-mail Address - $7.50
Fourth E-mail Address - $10.00

Webspace
1 Meg Web Space included in service
2-5 Mb: $3.00 per Megabyte
10 Mb: $12.95 for 10 Megabyte
Each Additional $1.00 per Megabyte

Domain Name Reqgistration and Hosting

Registration: $50.00 (Does not include Internic Charges- RexjGiredit Card Payment)
Monthly Charge: $25.00 Per Month -Includes 15 Megabyte Web $etieg on our server
Advanced scripting including cgi and front-page extensions.
Additional Web Space $1.00 per Megabyte.
Login FTP Account - 1 hour Free (after 1 hour revertgetular Internet packages)

FTP Only Account
(File Transfer Protocol - does not include primary accintetrnet access)
Activation: $75.00
Monthly Charge: $1.00 per user (Guest Account User Access)
Web Space: 2-5 Megabyte $3.00 per Month
10 Megabytes $12.95 per Month
Each Additional Megabyte $1.00 per month
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