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CONMIMUNICATIONS

CREDIT APPLICATION AND COMMUNICATION SERVICE AGREEMENT

DATE SERVICE IS NEEDED: SERVICES REQUESTED: O TELEPHONE O CABLETV O INTERNET
PERSONAL APPLICATION

CUSTOMER’S FULL LEGAL NAME LAST FIRST MIDDLE
CO-APPLICANT'S FULL LEGAL NAME LAST FIRST MIDDLE

Physical Address: City State Zip

0O OWN O RENT

Billing Address: City State Zip Contact/Cell Number:

PASSWORD FOR ACCESS TO ACCOUNT INFORMATION:

AUTHENTICATION QUESTIONS FOR PASSWORD:

What is your favorite color: What is your favorite season:

LIST IN DIRECTORY AS: NON PUBLISHED $2.00/MONTH ___ NONLISTED $1.00/MONTH __
APPLICANTS DRIVERS LICENSE CO-APPLICANTS DRIVERS LICENSE

APPLICANTS EMPLOYER #YRS CO-APPLICANTS EMPLOYER #YRS
APPLICANTS DATE OF BIRTH CO-APPLICANTS DATE OF BIRTH

APPLICANTS SOCIAL SECURITY # CO-APPLICANTS SOCIAL SECURITY #

NEW CONSTRUCTION:

The wiring for my phone jacks terminate outside my home near the utility meter (If not, additional wiring is needed) YES NO
| have a security system & would like to arrange for the phone line to terminate inside the home. Charges apply. YES NO
This is a new construction and | have submitted a notarized easement to your company. YES NO

AUTOMATIC PAYMENT — CHOOSE CHECKING ACCOUNT OR CREDIT ACCOUNT:

WOULD YOU LIKE YOUR PAYMENT AUTOMATICALLY WITHDRAWN FROM YOUR BANK ACCOUNT? YES NO

| authorize Lakeland Communications and its subsidiaries, and the financial institutions named here, to initiate entries to my checking account. This authority
remains in effect until | notify Lakeland or the financial institution. | agree that | remain obligated to pay for service in the event that a charge to my account is
dishonored for any reason. Lakeland retains its normal collection rights. | understand that Lakeland reserves the right to terminate this payment plan (or my
participation therein). Debit to account will take place on the 5™ of each month. A voided check is required for financial account information.

Name: Financial Institution
Account Number: Routing number:
WOULD YOU LIKE YOUR PAYMENT AUTOMATICALY DEBITED TO YOUR CREDIT CARD? YES NO

| authorize Lakeland Communications and its subsidiaries to initiate variable entries to my credit card for payment of my bill. | agree that | remain obligated to
pay for services in the event that a charge to my account is dishonored for any reason. Lakeland retains its normal collection rights. | understand that
Lakeland reserves the right to terminate this payment plan (or my participation therein). Debit to the card will take place on approximately the 16th of each
month.

Name on card: Type of card:

Card #: Exp Date:

SIGNATURES/AUTHORIZATION:

I have read this application and agree to abide by the terms thereof:

Applicant’s Signature Date Co-Applicant’s Signature Date




LONG DISTANCE CARRIER INFORMATION LINE RESTRICTIONS (NO CHARGE)

Select One Carrier For Each Calling Area The following line restrictions are available at no cost.
1. INTRA LATA — NW Wisconsin — Local Long Distance

2. INTER LATA — Everything Outside the Local Long Distance Area Please check those you wish to have on your line.
1 2 rd A
*Only Carriers Offered in Balsam Lake and Centuria —_— Do Not Allow Collect & 3™ Number Calling (850)

) Do Not Allow 3 Number Calling (851)
* Lakeland Long Distance (5900)

(___) 14Planor (___) .09 Plan & $4.95 monthly Do Not Allow Collect Calling (852)
* MCI (222) Do Not Allow Inter/Intra Long Distance Calling (853)
Qwest (432) _
Global Crossing (444) Do Not Allow 900 Number Calling (854)
Excel (752) . .
Sprint (333) Do Not Allow Extended Community Calling (857)
. _ AT&T (288)

/ Do Not Allow International Calling (858)
No Long Distance

OPTIONAL CALLING FEATURES:

PER MONTH PER MONTH PER MONTH
Caller ID — Number Only (082)  $4.50 Toll Restrict w/Pin (137) $2.50 Basic Residential Voice Mail (151)  $3.50
Do Not Disturb (076) $2.00 Call Waiting (130) $2.50 Priority Ringing (084) $2.00
Cancel Call Waiting (075) $2.00 Distinctive Ring (Teen Line) (139) $4.00 Call Forwarding (132) $2.00
Call Screening (086) $2.00 Call Return (080) $2.00 Warm Line (078) $2.00
Repeat Dialing (079) $2.00 Speed Dialing 8#'s (134) $2.00 Speed Dialing 30#s (135) $3.00
Conference Calling (133) $2.00 Basic Business Voice Mail (153) $6.00
INTERNET SERVICE (additional form required) COST
Dial Up 10 Hours: $9.95 per month ($2.00 per hour after) Dial Up Unlimited Hours: $19.95 per month
ACTIVATION: $24.95 WITH SOFTWARE $10.00 WITHOUT SOFTWARE
HIGH SPEED BROADBAND - PLEASE SEE ADDITIONAL FORM YES NO
(Not Available in all areas) TOTAL
CABLE TV SERVICE (additional form required) COST

Essential Package — 15 Channels Locals, Weather and Shopping $25.99
Basic Enjoyment Package — 70 Channels $45.99
1 Cinemax $8.99 1 HBO $11.99 1 Showtime $9.99
Digital Excitement Package - Over 180 Channels $80.99
Activation $50.00

Other:
TOTAL
TELEPHONE SERVICE COST

Deposit

Reconnect/Install Charge

Basic Monthly Dial Tone with Optional Calling Features From Above

Additional Wiring or Miscellaneous Charges

TOTAL
FOR OFFICE USE ONLY
APPLICATION DATE REPRESENTATIVE SERVICE ORDER NUMBER $ DEPOSIT
ACTIVATION DATE TYPE OF BUNDLE ACCOUNT NUMBER ASSIGNED $ PREPAYMENT
EASEMENT ON FILE INSIDE WIRING NEEDED TELEPHONE # ASSIGNED $ TOTAL COLLECTED
CRCLE ONE: CHECK CASH Ccc
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